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Código de conducta 

I want to share with you our Code of Conduct, in which the 
corporative values and behaviour standards that we ex-
pect from all the members of the Fanox team are realized.                                      
The purpose of this Code is not to cover all the possible 
situations that may take place, but to provide a frame of 
reference that will help us make the right decisions. Since 
the responsibility of each employee is "doing the right 
thing" —a responsibility that can not be delegated— em-
ployees must ask for advice in case they have any doubts 
concerning the action plan in a given situation.  
Our customers, suppliers, shareholders and other stake-
holders rely on electrical safety services and products that 
we offer because they know that Fanox behaves in a re-
sponsible and ethical way.  
 
That is why each member of the Fanox team must be con-
cerned with establishing personal and professional rela-
tionships based on integrity, honesty, and responsible 
work. Our responsibility goes beyond complying with regu-
latory and legal requirements, especially in the fields of 
business integrity and respect for human rights and the 
environment. 
At Fanox the compliance is measured not only by the re-
sults obtained but also by the way in which they were ob-
tained. The strength and future success of Fanox depend 
upon its reputation as a loyal and trustworthy partner.  
I invite you to work with commitment and to use this Code 

of Conduct as an orientation tool in your daily work. Co  

 

 

 

Iñigo Vaz 

General Manager 
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FANOX is a leading company in the design and manu-
facture of protection and control devices specialized in 
Low and Medium Voltage Relays. We design high-tech 
safety devices, thus we are required to be much more 
flexible and specialist.  
 
An integrity culture is an indispensable requisite for a 
high-quality business.  
 
Our clients trust in the electrical safety services and 
products that we offer because they know that Fanox 
behaves in a responsible and ethical way. We respect 
the necessities of the people, society and the environ-
ment.  
 
The trust that customers give to Fanox, and the high 
standards of ethical behaviour that have been proven 
by it, is a key factor in everything we do. When we 
work, it is important to have a frame of reference to 
apply to the decisions we make every day.  

 

 
 

Code of Conduct 

2. Introduction to the Code  

It should be a concern for each of the members of the 
FANOX team, the establishment of personal relation-
ships based on integrity, honesty, and responsible 
work.  
 
At Fanox, we work wherever in the world we are re-
quired. Our aim is to build a successful, real, and 
lasting project together.  
 
The Code of Conduct is more than a simple rules recog-
nition. It reflects a personal commitment to assume 
responsibility for our actions and to always work with 
integrity.  
 
At Fanox, the compliance is measured not only by the 
results obtained but also by the way in which they 
were obtained. The strength and future success of 
FANOX depend upon its reputation as a loyal and trust-
worthy partner. 
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Our Code of Conduct is one of the tools that make 
the application and development of the organisa-
tional values of FANOX easier since they are need-
ful in the technical and electrical sector according 
to its changing and dynamic nature.  

The success of our clients is key to the success of 
Fanox.  Clients look for innovation, reliability, and 
integrity at Fanox. The rules of behaviour that are 
required in our relationships with our clients are 
designed to ensure that we always act in accord-
ance with those values and that we avoid mistakes 
that could damage our reputation. 
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3. Our company, its 

values and principles  

3.1. Mision 

Fanox devotes all its effort to the design and manu-
facture of control and protection relays for Low and 
Medium Voltage.  
 
Our devices, developed by a high-qualified R&D&I 
department, protect the electrical grids worldwide.  
 
Our customers trust Fanox because they improve the 
safety in their power systems. We are in constant 
innovation and growth, and we have more than 25 
years of experience. 
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3.2. Vision 

At Fanox we aim to offer our customers around the 
world the most advanced developments in protec-
tion, control and communication devices, thus help-
ing to improve the efficiency and productivity of our 
customers in a sustainable way, achieving significant 
energy and maintenance savings. 

The technological capacity of Fanox, the knowledge 
and the experience accumulated in multiple applica-
tions, make us accomplish for the latest generation 
solutions, with innovation and quality as standards of 
our range of services and products. We build long-
term relationships and mutual value creation with 
our customers and suppliers. 

We have always been committed to attract and re-
tain the best and most specialized professionals, 
offering our workers a good working environment 
and excellent career opportunities. Our goal is to 
continue forming an effective and efficient working 
group, where they can put their knowledge and ex-
periences into practice, thus contributing to the 
growth of the company, taking on challenges and 
achieving the goals. 
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3.3. Values 
 

• More than 25 years of experience.  

• Commitment with our customers.  

• Tailored-response to needs.  

• We are an agile and fast-response organiza-
tion.  

• Focused on development and innovation.  

• We have a team of highly motivated and qual-
ified people.  

 
Over the last decade, the human team of FANOX has 
experienced a great growth, becoming a highly spe-
cialized workforce with a great capacity for adapta-
tion and evolution. This multicultural team responds 
to the business challenges posed by FANOX in its 
Strategic Plan. A challenge that has in the people, 
and in its integrity, its main value. 



As mentioned in the Values, one of them is the peo-
ple. Therefore, we firmly believe in the satisfaction of 
working with us and enabling all the people to grow 
professionally. 

These competencies are used both for the recruit-
ment process and for preparing career plans and per-
sonalized training. 

When preparing a job offer, —in addition to the tech-
nical knowledge and experience for the position to be 
filled— the transversal and specific competencies of 
the position are defined to ensure satisfactory incor-
poration by both parties. 

We have defined the transversal competencies of 
FANOX to complete this point. You can find them 
listed below: 

 

4.1. CORPORATIVE COMPETENCIES OF FANOX  

Ability to cooperate with other people in order to 
contribute to the achieving of a common goal, in such 
a  way that the experience, knowledge, and skills of 
each team member are leveraged, and where the re-
sult obtained is superior to the sum of individual con-
tribution. 

Code of Conduct 

4. Competencies of Fanox 
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4.2. RESULT-ORIENTATION  
 

Behaviour to achieve an exceed the expected results 
by setting up demanding goals, optimizing the availa-
ble resources and paying attention to the quality, the 
costs and the benefits in the frame of the FANOX 
strategy.  
 

4.3. COMMITMENT  
 
The ability of the individual to identify with FANOX 
and get involved in the work he/she performs, striving 
to contribute as much as possible to the good perfor-
mance of FANOX.  
 

4.4. CUSTOMER ORIENTATION  
 

Sensibility towards the needs or demands of custom-
ers of FANOX and anticipate what the customer 
needs. In order to success, adapt your style, be aware 
of the depth of his/her problem, and put yourself in 
his/her situation. Make the customer feel exclusive by 
conveying him/her both the necessary information, 
confidence, and safety. Always respect the established 
commercial policy in order not to affect the ultimate 
interests of FANOX. 
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4.5. PLANNING AND ORGANIZATION  
 
Ability to establish a general plan oriented to profita-
bility and achievement of results, by setting out the 
objectives to be achieved, the actions to be carried 
out, the necessary resources (human, tasks, material 
assets, times, etc.), the procedure to develop the 
task and the controls that ensure the compliance 
with the plan.  
 

4.6. FLEXIBILITY AND ADAPTABILITY  
 
An open attitude to new ideas, activities, learning 
methods, ways of doing things, people or situations, 
and willingness to assume new or different responsi-
bilities, even when it means a personal effort or im-
plies leaving your comfort zone. Behave in a pro-
active way by launching actions independently, with-
out the need for a guide or other people’s supervi-
sion, and assuming the responsibilities derived from 
your behaviour.  

 
4.7. INNOVATION AND CONTINUOUS IM-
PROVEMENT   
 
Concern or imaginative ability to propose and devel-
op ideas, approaches and methods that adapt or 
even foresee changes in the environment aimed at 
improving quality, the working environment and 
profitability to achieve the mission of FANOX. 
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Award of the Year for Internationalization 2018 

Cámara de Comercio de España 



5.1. FIELD OF APPLICATION 

The Code is applied to all employees of FANOX and its 
subsidiaries, whatever its position may be. 

 

5.2.  COMPLIANCE WITH THE LAW 

The professionals of FANOX meet, in a strict manner, 
the normative and current regulations in each of the 
countries where we develop our activity. Also, we re-
spect the commitments and obligations acquired in 
the present code. 

 

5.3. THE PEOPLE OF FANOX 

Currently, we have a Plan for Equality in the Company 
that includes training for all the people that make up 
the FANOX team, as well as documentation related to 
Equality. At the end of this project, we will receive 
accreditation as a company that exercises equal treat-
ment and opportunities between men and women in 
the company. 

 

5.3.1. Corporative culture and working  
environment 

FANOX promotes equal treatment between men and 
women in terms of employment access, training, pro-
motion of professionals and the working conditions. 

We strive to always maintain a secular and apolitical 
business vision. So, under no circumstances will the 
equipment, working assets or facilities of the company 
be used for political, union or religious issues. 

We condemn any attitude that discriminates people 
because of age or gender, ethnicity, race, nationality, 
social class, sexual orientation, physical disability, ill-
ness, political opinion or religion. 

At Fanox, we respect the right to associate with un-
ions, churches, civil society entities, and political par-
ties. 
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5.3.2. Safety and health  
 
At Fanox, we encourage the application of measures 
and regulations and the development of all activities 
necessary for risk prevention at work. By the same to-
ken, all the professionals of FANOX commit themselves 
to comply rigorously with all current safety regulations 
and those that may arise.  
 

5.3.3. Respect and protection of the Environment  
 
FANOX is committed to minimizing the environmental 
impact throughout the life cycle of its products until its 
final disposal. Therefore, it will implement the reduc-
tion and compensation measures for the aforesaid im-
pact at each stage of the design and manufacturing 
process. code  

5. Behavior 

Guide 
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5.3.4. Selection and formation 

In the development of the selection processes, the ad-
justment between the academical and the professional 
competencies of the candidates and the company 
needs are taken into account. 

FANOX encourages the training of the team members, 
providing plans of study and time to carry them out. In 
this way, both equal opportunities and professional 
development, as well as the achievement of the com-
pany's objectives are guaranteed.  

 

5.3.5. Confidentiality and limitations 

FANOX respects the right to privacy of its professionals 
in all its manifestations and especially to what refers to 
personal, medical and economic data. 

The employees of FANOX undertake not to disclose any 
of the personal data known during their professional 
work to any person different from the owner of such 
data and to respect the principles of confidentiality and 
commercial privacy in relation to any information 
(technical, organizational, commercial, financial, per-
sonnel, etc.) known in the development of their work. 

FANOX has no interest in the private life of its employ-
ees, especially after hours, as long as these activities do 
not affect the loyalty, objectivity and dedication of an 
employee towards the company. Consequently, it will 
avoid performing functions or exercising positions and/
or representations in competitor companies, suppliers 
or in companies that manage or have a relationship 
with any company of the competition. 

 

5.3.6. Responsible use of technology 

New technologies such as social networks, internet, e-
mail, WhatsApp, etc. are fully integrated with the activi-
ty of FANOX. Thus, its use will be for work purposes 
only, and not for personal ones. The employees of FAN-
OX are in charge of exercising a responsible use of 
them. In any case, the company can have access to the 
content of the provided IT resources at any moment. 

 

 

5.3.7. Responsible use of the company’s assets 

In the same way, the equipment and materials that the 
company puts at the disposal of the workers for the 
correct execution of their work such as the workspace, 
computers, telephones and/or cars must be taken care 
of in order to avoid causing them any type of damage.  

 

5.3.8. Conflict of interests and unethical interests 

At Fanox, we are against the unethical practices and the 
bribery. Therefore, no employee may represent FANOX 
in any business relationships in which he or she may 
have any personal interest, direct or indirect, at the ex-
pense of the company. Consequently, they must refrain 
from giving away or receiving any gifts, benefits or fa-
vours that condition the commercial relationship of 
FANOX with third parties.  

 

5.3.9. Family and working conciliation  

The people of FANOX are the great value of the organi-
zation and therefore we promote measures that favour 
work and family reconciliation in three fundamental 
levels: care of the minor children, of the ascendants 
and dependents and personal satisfaction of the people 
who work in the organization. We practice measures 
such as making check-in and check-out schedules flexi-
ble, facilitating a room to eat with all the necessary 
electrical appliances, offering a place within the compa-
ny facility for workers such us a cafe & conversation 
room and a natural environment to stroll and relax, to 
name but a few. 

  

5.3.10. Non-discrimination recognition  

FANOX recognizes and complies with the Organic Law 
3/2007 for Effective Equality between Women and 
Men. In addition, the FANOX team rejects all forms of 
harassment or physical, sexual, psychological or verbal 
abuse of its employees, as well as any other conduct 
that could generate an intimidating, offensive or hostile 
working environment. 
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The Code will be sent to all workers of FANOX.  

It will remain published on the website and will be subject to appropriate communication 
actions for its correct understanding and deployment throughout the organization. 
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6. Code Communication 

 
-Zig Ziglar. 

“Honesty and integrity are absolute essentials for succeeding in life. The good 

news is that any person can improve both his/her honesty and integrity”.                                       



Copyright 2017 Fanox. All rights reserved. Rev Dec2018 
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Fanox Electronic, S.L. 

Parque Científico y Tecnológico de Bizkaia 

Edificio 604 

48160 Derio Bizkaia 

Tel: +34  94 471 14 09 

e-mail: fanox@fanox.com 

 

www.fanox.com 
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